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3785 Veterans Drive
Traverse City, MI 49684

231.946.8975

3434 M-119, Suite F
Harbor Springs, MI 49740

231.347.4463

www.cfsnwmi.org
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GRATITUDES
Special Thanks to our

Supporters
page 3

Donor Club Listings
page 4, 5 & 6

From the Board
President

page 7

Save the Date
page 8

Child & Family Services of
Northwestern Michigan is a
private, non-profit, 501(c)(3)
organization whose mission

is to promote the safety
and well-being of children,

adults, and families by
providing services that

foster and develop social
and emotional healing

and growth.

Good Things in Small Packages:
VOCA, FGDM, and YIP

Continued on next page

Our cover story title looks like
alphabet soup—and while that
sounds pretty good in these
short, cold days of early win-
ter, this jumble of letters is
warming more than
empty stomachs.

It’s warming broken
hearts.  Healing physical
and emotional hurt.

Hundreds of children
and families who come
to us for help know just
what those letters stand
for.

Child and Family Services has
offered foster care and adop-
tion services since the organi-
zation was conceived in 1937.
These two programs still make
up the largest portion of CFS’
revenues and expenditures
and carry the majority of staff
resources.

But some newer programs,
added to our plate in the last
decade or so in response to
specific community needs,
deserve attention and recogni-
tion for their innovation and
results.  They provide targeted
clinical services which have
had a major positive impact on
the children and families
they touch.

VOCA
VOCA refers to the Victims of
Crime Act, the federal legisla-
tion that has funded this pro-
gram through fines and

penalties col-
lected from those
convicted of
crimes since 1984.
Child and Family
Services’ VOCA
program offers as-
sistance to the
most innocent
victim population,

children—in particular chil-
dren who have been sexually
abused.

50-60 children in northwestern
Michigan are served each year
by Program Coordinator
Joanie Hazelton.  About half
are referred by teachers and
counselors, the others from
CFS’ foster care program.  The
program also utilizes volunteer
student interns pursuing de-
gree work in social/human ser-
vices, but staff rarely numbers
more than two, with most chil-
dren needing services at least
once a week.

“The VOCA program offers
participants services as long as
they need them to meet the
wide range of issues in fami-
lies affected by sexual abuse,”
says Joanie.  “The program is

ultimately much more than
treatment and support for
sexual abuse.  We make many
referrals to economic, food,
medical, and mental health
assistance.  Helping families
reach these other services is
especially important for our
area because people are
often so geographically iso-
lated, as well as economically
disadvantaged.  VOCA is the
only free program of its kind
in our area, which allows us to
reach a great number of chil-
dren and families who might
otherwise fall through the
cracks.  It’s a very holistic,
system-oriented approach to
providing services.”

The breakthroughs that chil-
dren in VOCA can experience
are extremely gratifying.
Joanie often utilizes art therapy
to help children address the
wide range of emotions that
may come to the fore during
their counseling.  “Drawing
pictures helps them say what
can’t be put into words,” Joanie
notes.  “A young child who
came to us with severe issues
stemming from long-term
abuse drew a family portrait
that showed a devastating im-
age.  A year later, we asked him
to draw another family portrait,
and what a difference!

VOCA Coordinator
Joanie Hazelton
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Good Things (continued from front)
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Healthy-looking people, in-
cluding himself, with smiles on
their faces, and several other
signs in the pictures indicating
that this child was healing.”

FGDM
Family Group Decision Mak-
ing (FGDM) is a intensive fam-
ily preservation program that
had its beginnings in New
Zealand and debuted in
America in the early 1990s.
The program seeks to keep
families together by helping
them take responsibility for
their own health and safety.
When children in these fami-
lies are at risk for out-of-home-
placement, whether with a
relative or friend or in foster
care, the FGDM Coordinator
helps them put together a fam-
ily conference to begin the pro-
cess of recognizing and
utilizing family strengths.
These strengths, as well as the
factors that have contributed to
their child or children being
unsafe, are worked into a fam-
ily plan which the family is
responsible for implementing
over the course of a year, with
the support of an FGDM Ad-
vocate and other family group
members.

“FGDM puts the decision mak-
ing power back into the hands
of the family while providing
nonjudgmental, unconditional
support,” says FGDM Coordi-
nator Cynthia Stern.  “It can be
a very difficult process, by no
means a magic or miracle
thing.  But we have the satis-
faction of knowing that the
families who commit to their
family plan will become stron-
ger and healthier.”

“We’ve seen it happen time and
again,” muses Cynthia.  “Par-

ents who are low functioning,
unable to organize their homes
and lives without becoming
overwhelmed, can become
either paralyzed, victims or
perpetrators of abuse. If the
family is able to commit to the
FGDM process, they come out
of it like completely different
people.  And that description
is one that their own family
members and friends, the
people who know them best,
use—changed people and
their children benefit by being
able to stay with their families.”

YIP

The Youth
Incentive Program (YIP) be-
gan in 2000 as a response to
the connection between sub-
stance abuse and juvenile de-
linquency, which was
becoming apparent through

our contact with family courts
around the region.  Families of
the youth we see are often un-
able to provide the financial or
emotional support their chil-
dren need to explore drug free
healthy activities and interests.
Transportation is a major ob-
stacle.  A large percentage of
the youth are medicated for
various mental health issues,
including ADD, ADHD, and Bi-
polar Disorder.

The Youth Incentive Program
combines mentoring, sub-
stance abuse monitoring, com-
munity service, and
experiential/recreational
therapy and education.  Since
its inception, the number of
youth participating in the pro-
gram has grown steadily.  The
Experiential/Recreational
Therapy component has aver-
aged more than 100 youth a
year that participate in some
of the 65 or so different sched-
uled activities a year.  Kids’

comments on post-
program surveys
range from “more
people should
know about this,”
to “I would like to
do this for a living,”
to “I was sur-
prised—I didn’t ex-
pect this to be so
much fun!” says
Recreation Coordi-
nator Bill Watson.

“All our kids ini-
tially are very un-
happy to be here.
Their probation of-

ficers refer them and their
whole demeanor at the outset
says ‘I’m not going to cooper-
ate’ or ‘I’m going to only mini-
mally cooperate’ says Jane
Knudsen, who conducts the

substance abuse monitoring
for YIP.  “But a real good per-
centage of them, after partici-
pating in a few of the program’s
initiatives and activities, have
a complete change of heart.
They become leaders in their
groups and respond in ways we
never would have expected.
We always wish we could keep
those kids with us a lot longer.”

“YIP is about breaking down
barriers,”  says Bill Watson.
“Our kids very often suffer
from low self-esteem and have
difficulty communicating and
completing tasks.  The games
and initiatives we use are de-
signed to build trust, empathy,
and communication skills.
Hopefully they learn  respect,
too, not only for themselves
but for their peers and the
adults in their lives.”  Bill also
notes that the changes in kids
can be remarkable.  “A boy
who had threatened suicide
more than once before joining
our program was, at the end
of it, doing things to help
keep other kids safe—clearing
trails of branches and debris,
etc—things he’d never even
done for himself, let alone for
others.  For me as a facilitator,
it was a great thing to see.”

Does one of these
programs strike a
chord with you?
If you would like to support
VOCA, FGDM, or YIP finan-
cially, you can indicate so by
simply writing the appropriate
acronym in the memo line on
your check.  Make your
tax-deductible donation by
December 31 to qualify it as a
2003 gift.

Participants
in the YIP
program
challenge
themselves on
the high ropes
(above) and
the indoor
climbing wall
(right) at
Camp
Daggett.
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To Mary and Jep Gruman,
Debbie Burditt and their
friends and families for hosting
the Christmas in July party at
the Crystal Lake Yacht Club,
which successfully raised
$6,800 for children’s special
needs.

To the Traverse City Golf and
Country Club and staff for
hosting the inaugural Tee Up
Fore Kids Country Club Clas-
sic Golf Outing, September 15th
at their beautiful facility.

To Wal-Mart of Traverse City
for $350 in unrestricted support.

To Interlochen Center for the
Arts for once again designat-
ing CFS as the charity
beneficiary for their March
benefit concert.

To The Lake Ann Lions Club
for $300 in operational support.

To Sam’s Club of Traverse
City for $650 to support the
2003 Littlest Bag People Cam-
paign.

To Jim Sommerville and
Oleson’s Long Lake Store for
assistance in coordinating
production and distribution of
the bag inserts for the Littlest
Bag People Campaign.

To the Traverse City Record
Eagle, Ludington Daily
News, Manistee News Advo-
cate, The Benzie County
Record Patriot, the Antrim
County News and the Elk
Rapids Town Meeting for
sponsoring the Littlest Bag
People Campaign.

To the 600+ donors who have
generously supported the 2003
Littlest Bag People Campaign.

To Child and Family Servic-
es of Michigan for $6,378 for
the special needs of children in
foster care through the Chil-
dren’s Entitlement Program.

To Cameron and Dan Farley
and Peak Performance for
underwriting the cost for 30 fos-
ter moms to attend the Festival
of Tables Event last May.

To the Grand Traverse Band
of Ottawa and Chippewa In-
dians for $15,000 to support the
Youth Incentive Program.

To the Michigan Women’s
Foundation Young Women
for Change for $3,500 to sup-
port the pregnancy counseling
program.

To Quota International of
Traverse City for $1,000 to sup-
port the pregnancy counseling
program.

To the Honor State Bank for
$500 for pregnancy counseling.

To St. John’s Episcopal
Church of Harbor Springs for
$1,000 to provide respite for
foster parents through the Har-
bor Springs office.

To Christ Child Society for a
grant to purchase materials for
the STEP (Systematic Training
for Effective Parenting) work-
shop for foster parents through
the Harbor Springs office.

To the June 8th Foundation
for $900 in unrestricted support.

To Marshall Field’s of
Traverse City for a $2,000 grant
to continue the art therapy pro-
gram for sexually abused
children.

To the Lions Club of Traverse
City for donation of tickets to a
magic show for children in care.

To the T.C. Optimist Club for
$1,000 to support the Koins for
Kids Campaign.

To The Prudential Insurance
Company of America for a
$1,000 award recognizing the
volunteer efforts of their em-
ployee, Board President Todd
Endresen.

To Alden United Methodist
Church Women for $500 in
unrestricted support.

To the First Presbyterian
Church of Elk Rapids for $500
to support the Angel Fund
designed to meet the special
needs of children and families
in care.

To the Char-Em United Way
for $2,080 to support adoption
services in Charlevoix and
Emmet Counties.

To the Keswick United Meth-
odist Church for $474 in
unrestricted support.

To Chet Swanson for hosting
the Festival of Tables Commit-
tee on his beautiful boat, the
“Wicked Witch.”

To The Benzie County Com-
munity Chest for $4,500 for the
pregnancy counseling program.
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gratitudesgratitudes
To the Grand Traverse
Regional Community Foun-
dation for $3,000 in support of
children in crisis.

To everyone who participated
in and helped with the respite
program for the Harbor Springs
service area over the summer.

To Textron Cone Drive for
$500 in unrestricted support.

To Bank One of Petoskey for
$500 in unrestricted support.

Thank you all for your
outstanding support!

Foster children enjoy
canoeing on the Platte
River this summer.

Experiential
Adventure
Program
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DREAMMAKERS MEMBERSHIP CLUB
Cumulative annual giving of $1,000 or more
Allen-Heath Memorial Foundation
Bay Point Family Care & Laser Clinic
Mr. and Mrs. Charles Benson
Benzie County Community Chest
CharEm United Way
Child & Family Services of Michigan
Christ Child Society
Mr. Warren W. Cline and Ms. Della Lewis
Mr. and Mrs. Gordon Cornwell
Ms. Gae Ellery
Mr. and Mrs. Todd Endresen
Garden Goods
Grand Traverse Band of Ottawa and
Chippewa Indians
Grand Traverse Regional Comm.Foundation
Ms. Theresa Harding
Mr. and Mrs. John Hoffman
Mr. Robert T. Hughes
Huntington Bank
Johnson Clark Printers, Inc.
June 8th Foundation
Kiwanis Club of Traverse City,
La Senorita Restaurant
Mr. and Mrs. Martin Lagina
Michigan Women’s Foundation
Mr. Bill Miltz
Money Mailer of Grand Traverse
Ms. Carol Morris
Oleson Foundation
Optimist Club of Traverse City
Mr. and Mrs. Jack Otto
Peak Performance, Dan and Cameron Farley
Prudential Insurance Co. of America
Quota International of Traverse City
Mr. and Mrs. Marvin Rorick
Dr. and Mrs. Arnold F. Sarya
Dr. Daniel Sarya
Mr. Arthur M. Schmuckal
St. John’s Episcopal Church
Stratus Marble and Granite
Target of Traverse City
Mr. and Mrs. Craig Tester
Textron/Cone Drive Operations
Tom’s Food Markets
Traverse Magazine
Dr. Petra Von Kulajta and Mr. Timothy Werner
Mrs. William Votruba
Mr. and Mrs. Derek Weeks
Mr. Robert E. Wolfe
Wolff Creative Group
Women’s Resource Center, Three
     Generations Circle of Women Givers
MI Women’s Foundation Young Women
     for Change
Zonta I Club of Traverse City

HEROES ANNUAL MEMBERSHIP CLUB
Cumulative annual giving of $500-$999
Alden United Methodist Women
Bank One of Petoskey
Bay Area Oral and Maxillofacial Surgery
Mr. and Mrs. Richard Buist
Carpet Galleria
Ms. Barbara C. Dow
First Presbyterian Church of Elk Rapids
Hon. and Mrs. Charles M. Forster
Mr. and Mrs. James Gartner
Grand Traverse Allergy
Grand Traverse County Road Commission
Grand Traverse Refrigeration, Inc
Grand Traverse Resort
Mr. and Mrs. Donald Henige
Mr. and Mrs. Tim Hertler
Honor State Bank
Mr. and Mrs. Bruce Hooper, Jr.
Dr. and Mrs. Forbes Houghan
Mr. and Mrs. Kenneth James
Mr. and Mrs. Gerald Jehle
Kalcher, Vanderwal & Torrey, P.C.
Miner’s North Jewelers
Dr. Carolyn Moats
Mr. and Mrs. Ben Morgan
Mr. and Mrs. Dennis Morgan
Munson Medical Center
Northern Mich. Bowling Proprietors
Mr. and Mrs. Alan F. Olson
Ms. Victoria Perez and Mr. Scott Kalchik
Mr. and Mrs. Dave Rollert
Rotary Charities of Traverse City
Sam’s Club
Mr. Jim Scherrer and Ms. Deb Kalchik
Mr. and Mrs. Neill R. Schmeichel
Mr. and Mrs. Frank Tenbusch
Virginia Tile Co.
Dr. Mark Whiting
Dr. Gregg B. Wickstrom, M.D.
Mr. Doug Zernow and Ms. Merilyn Ueno

CHAMPIONS ANNUAL MEMBERSHIP CLUB
Cumulative annual giving of $250-$499
Alltel
Mr. and Mrs. Larry Angove
Bayside Gallery
Mr. and Mrs. James Beckett
Mr. Brian Blood
Mrs. Walter B. Boyd
Mr. and Mrs. Charles Brickman
Brookside Inn/Hotel Frankfort
Casciano Development Company
Cherryland Post 2780 VFW
Citizens Bank
Consumers Energy/Big Rock Point
Cutler’s
Dana Goodwin Photography
Easling Construction

First Congregational Church
Dr. and Mrs. Frederick Foust
Mrs. Carol Garneau
Dr. and Mrs. Robert Gaston
Mr. and Mrs. Paul Golden
Grand Traverse Auto
Grand Traverse Children’s Clinic
Grand Traverse Musicale
Great Wolf Lodge Resort and Spa
Green Grasshoppers Lawn Service
Green Island
Mr. and Mrs. David Gwinnell
Hagerty Classic Insurance
Mr. John Hardy
Hub International
Inland Seas Engineering, Inc.
Iroquois on the Beach
Ms. B. Jane Johnson
Dr. and Mrs. John Kerns
Keswick United Methodist Church
Mr. Douglas Keyes
Kingsley Golf Club
Mr. and Mrs. George Knight
Mr. and Mrs. Gerald Kolak
Lake Ann Lions Club
Lanham  Construction
Leelanau Club at Bahle Farms
Leorie Vineyard
Lobdell Management Services, Inc.
LochenHeath Golf Club
Mr. William Lowder
Martinek’s Jewelers
Max’s Service
Mr. Tom McLenithan
Mr. and  Mrs. Robert McQuilkin
Michigan State University
Mission Bay Construction
Ms. Courtney Morris
Munson Health Care
Mr. and Mrs. Dennis Myers
NPI Wireless
Northern Michigan Sonic Hockey Club
Dr. and Mrs. William Northway
Old Mission Dentistry
Parsons Ringsmuth PLC
Ms. Patty Pelizzari
Peninsula Partners
Mr. and Mrs. Roger Quinn
Mr. and Mrs. Mark Ribel
Robert W. Baird, Inc.
Mr. and Mrs. Rick Scherrer
Ms. Mary Schreier
John and Jeanne Snow
Mr. and Mrs. Larry Sommerville
St. Elizabeth Anne Seton
Mr. and Mrs. Donald Tarkington
The Front Porch
The Homestead
The Painted Door Gallery

Donor Club ListingDonor Club Listing
Listing includes those who joined our donor clubs from 10/20/02 to 10/20/03
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Mr. and Mrs. Bernard A. Thompson
Traverse City Golf & Country Club
Mrs. R. E. Tucker, Jr.
Ms. Carol Umlor
Unity Church of Traverse City
Wal-Mart of Traverse City
Wal-Mart Foundation
Warren Cline, PLC
Ms. Linda Wasielewski
Mr. and Mrs. Paul Welch
Mr. and Mrs. Greg Williams
Williamsburg United Methodist Church
Willoughby Rotary Trust Fund
Ms. Carol Wright

FAMILY FRIENDS ANNUAL MEMBERSHIP CLUB
Cumulative annual giving of $100-$249
A.G. Edwards & Sons
Mr. and Mrs. Mike Abel
Mr. and Mrs. Carl Albright
Ms. Debbie Allbright
Americana Collection
Amical
Mr. and Mrs. Bruce Andrews
Ms. Gina Aranki and Mr. Bill Watson
Ms. Michelle Arthur
Ms. Elizabeth Ascione
Astro Building Products
B.W.B. Inc. of Michigan
BP Foundation, Inc.
Ms. Carole Bailey
Mr. and Mrs. John Bailey
Mr. and Mrs. Richard T. Baker
Ms. Bonnie M. Barnes
Mr. and Mrs. Bruce B. Barnes
Bay Area Clean Care
Becky Thatcher Designs, Inc.
Mr. and Mrs. Phillip Begley
Mr. and Mrs. Otto Belovich
Mr. and Mrs. Lee Bernson
Mr. and Mrs. Reginald Bird
Mr. and Mrs. Timothy Black
Mr. and Mrs. Gary Blackmore
Ms. Cynthia Blanchard
Boettcher Masonry
Mr. and Mrs. Robert Boisvert
Ms. Naomi Borwell
Ms. Sandra Bottrell
Bower’s Harbor Vineyards
Boyer Glass
Ms. Joyce Braithwaite-Brickley
Brake and Alignment Center
Mr. and Mrs. Frederick Breland
Mr. and Mrs. Robert T. Brick
Brick Wheels
Ms. Dawn Bruce
Bullfrog Light Co.
Mr. and Mrs. Robert Burger
Mr. and Mrs. James Burkholder

Mr. and Mrs. Jeff Burton
C & H Maintenance
Mr. and Mrs. Mike Carda
Carol A. Franklin, Realtor
Dr. and Mrs. William Cartwright
Mr. and Mrs. Robert Collier
Cornwell - Callahan Architects
Ms. Barbara Cox
Crystal Crate & Cargo
Crystal Lake Golf Club
Crystal Lake Yacht Club
Crystal Mountain Resort
Mrs. Gertie B. Cutler
Dr. and Mrs. William Cutler
Mr. and Mrs. Ross Defries
Dennis, Gartland & Niergarth, PC
Mr. and Mrs. Edward Derosha
Mr. and Mrs. Steve DeWinter
Dr. and Mrs. Preston Dilts
Mr. and Mrs. Brian Drabik
Drs. Mark Priest and Joseph Stafford
Dr. Kathleen Dunckel
Ms. Patricia E. Dutmers
Mr. and Mrs. James E. Dutmers
Mr. and Mrs. Sean Eisele
Mr. and Mrs. H. John Ellis, Jr.
Elmbrook Golf Course
Emerald Vale
Mr. Ted Endresen
Ms. Karen Evans
Ms. Kathleen Ferguson
Firefly/310
Fischer Design
Mrs. Jack Fitzmaurice
Mr. and  Mrs. Richard F. Ford
Mr. and Mrs. William Gauthier
Mr. and Mrs. Charles Godbout
Mr. and Mrs. William Good
Gosling Czubak Engineering
Gourdie-Fraser
Grandview Golf Club
Mr. and Mrs. David Gray
Great Lakes Ignition & Supply
Grey Hare Inn
Mr. and Mrs. Roger Griner
Habersham of Traverse City
Ms. Holly Hack
Ms. Debra J. Hall
Mr. and Mrs. Mark Hamlyn
Hattie’s
Mr. and Mrs. David Hauser
Drs. David and Leslie Heimburger
Ms. Tracie Herkner
Hillman United Methodist Church
Mr. and Mrs. John Hilton
Mr. and Mrs. Mark Hood
Mr. and Mrs. Michael Hooton
Ms. Darcy Ann Howe
Iroquois on the Beach

Ms. Helia Jacks
Mr. Chad Jobin
Mr. Robert Kalchik
Mr. and Mrs. William Kasbeer
Dr. and Mrs. Charles Kehr
Mr. and Mrs. Richard Kelley
Key to the County
Mr. and Mrs. Robert Kincaid
Mr. and Mrs. John King
Kiwanis Club of Petoskey
Ms. Kathy Kostrzewa
Mr. and Mrs. Walter Kurczewski
Ms. Beth Lancewicz
Mr. and Mrs. Robert Laubach
Mr. and Mrs. Frederic Lauder
Leland Comm. United Methodist Church
Leonardo’s Tree Service
Mr. and Mrs. Daniel Leversen
Mr. and Mrs. Richard T. Lewis
Mr. and Mrs. George Lindner
Mr. and Mrs. Wayne Lobdell
Lulu’s
Mr. Peter Lyon
Magnum Hospitality
Marriott International
Mr. G. Randall Martin
Mr. James Martin
Mr. Mark Martinek
Maxbauer Market
Mr. Phillip Michael May
Dr. and Mrs. William McCool
Mr. Tom Mead
Members Credit Union
Midwest Tractor & Equipment
Mr. and Mrs. Robert Miller
Mr. and Mrs. William Milliken
Mr. and Mrs. Sam Mitchell
Mr. and Mrs. Kimball Morris
Mr. and Mrs. Dennis Myers
National Car Rental
Mr. and Mrs. Kenneth Neyer
Nolan’s Tobacconists
North Country Gardens, L.L.C.
Northern Stainless Fabricating
O.I.L. Energy Corp.
Old Mission Tavern/La Bella Galleria
Mr. and Mrs. William Olsen
Ms. Clarine W. Olson
Optimist Club of Petoskey
Orvis Streamside Shop
Ms. Victoria Palmer
Pasadena Oil & Gas Corp.
PeekaBoo Kids
Peninsula Telephone Company
Mr. and Mrs. Michael Perry
Mr. and Mrs. David Petrick
Mr. and Mrs. Ken Petterson
Physician’s Management Service
Mr. and Mrs. Kenneth Pickering

Donor Club ListingDonor Club Listing
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FAMILY FRIENDS (continued)
Pine Hill Nursery, Inc.
Plante & Moran
Platte Grange #1328
Poppycock’s
Poulin’s Carpet Cleaning
Ms. Mary Pratt
Mr. Gregory Putalik
Mr. and Mrs. Peter Raphael
Mr. and Mrs. Craig Rapin
Ms. June Rengo
Ms. Elsie Revenaugh
Rhodes Gifts & Infant Wear
Mr. Patrick Robinson
Ms. Barbara Rollinson
Ms. Elizabeth T. Russell
Mr. Gregg Satherlie
Mr. and Mrs. David Savage
Schmuckal Oil Co.
Mr. and Mrs. Leonard Schreier
Mr. and Mrs. Alan Scott
Ms. Merilee Scripps
Mr. and Mrs. Michael Servidio
Mr. and Mrs. Hugh Simmonds
Mrs. Jean Sleder
Mr. and Mrs. William D. Smith
Mr. Gregory Smith
Smith & Johnson Attorneys, P.C.
Specialty Silicone Fabricators
Mr. and Mrs. Adelbert Spitzer

St. Patrick Catholic Church
Mr. and Mrs. Leo Stallman
Standard Federal Bank
Studio 101
TE Technology, Inc.
TNT Electrical Systems, Inc.
Ms. Gretchen Telek
Ms. Nancy Telgard
Teter Orthotics & Prosthetics
The Computer Haus
The Leelanau Enterprise
The Riverside Inn
Mr. and Mrs. Herman J. Thomas
Mr. and Mrs. Cliff Thompson
Thompson Pharmacy
Tilestone Imports
Mr. and Mrs. James Tompkins
Tool North
Traverse Tall Ship Company
Triple G, Inc.
Mr. Chris Trower
Tuma’s on Torch
Vell Construction
Mr. Robert Venlet
Mr. and Mrs. Lawrence Verdier
Mr. and Mrs. John Vinkemulder
Ms. Suzanne Voltz
Votruba’s
Mrs. Virginia F. Walker
Mr. and Mrs. Kenneth Walling

Child & Family Services (CFS)
continues to see a record num-
ber of children in our foster
care and other programs. The
number of children and
families we serve has been
above average for most of this
year.  The hard work and
dedication of staff and manage-
ment has allowed the agency
to serve the needs of these
families. On behalf of the Board
of Directors, we thank you for
all your efforts.

CFS is very grateful to our fos-
ter and adoptive families.  Your
willingness to open your
homes and family to the chil-
dren in need allows CFS to
meet its mission. Please know

President’s Perspective…
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we all thank you from the bot-
tom of our hearts for your past
and continued hard work and
support.   If anyone is interest-
ed in becoming a foster or
adoptive family or knows
someone who might be inter-
ested, please call CFS for
assistance and information.

The Board and I would also like
to thank the many people who
have volunteered at CFS in
2003. Your support and assis-
tance are truly appreciated and
very important to us as we con-
tinue to work to meet the
needs of our community.

The Board is pleased with the
direction of CFS in 2003.  Many

of our partner and referral
agencies have commented on
the quality of work from our
staff, improving services to
families and confidence in our
management.  While the ex-
pected decline of the state
budget could present challeng-
es to CFS for the foreseeable
future, the Board is optimistic
that we can meet these chal-
lenges by: advocating the
needs of our families with
elected officials; prudent
management and oversight;
maintaining and expanding
public awareness and
fundraising; and continued
collaboration with other
service organizations to meet
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the needs of our families while
maximizing our efficiency.

The CFS Board and I feel hon-
ored to work with and for the
families and children of north-
western Michigan.  Thank you
for your support, and Happy
Holidays.

Donor Club ListingDonor Club Listing
Walloon Lake General Store
Ms. Margaret B. Warren - McTaggart
Justice Elizabeth A. Weaver
Ms. Janet Webb
Mr. Michael West
Mr. and Mrs. L. James Weatherbee.
Mr. and Mrs. Robert L. White
Whiteford Associates, Inc.
Mr. and Mrs. Dudley Whitman
Mr. and Mrs. Patrick Wicksall
Mr. and Mrs. Harry Widman
Dr. Charles R. Williams
Mr. and Mrs. Frank Winders
Windows
Mr. Wayne Workman
Ms. Lois Wrench
Mr. and Mrs. John Wuerfel

We gratefully acknowledge the following
friends whose families designated Child
and Family Services as a beneficiary of
donations in their memory:

William Harding
Eileen Kalchik
Marilyn Olson

"When the heart grieves over what
it has lost, the spirit rejoices over
what it has left."
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Our Priority is Children
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Do you have a dependable car you no longer want?
Take the tax deduction and donate it to Child and Family Services!

We transport children and family members every day to all parts
of our 12-county service area, yet our agency fleet is aging and is
not always as dependable as we would wish.  In order to assure

the safety of our staff and clients and keep costs reasonable,
Child and Family Services needs 2-3 more vehicles to best

serve the number of people who depend on us for transportation.

Please consider the good you could do with a vehicle donation!
For more information call us at 231.946.8975 ext. 1047.

As we approach the end of 2003, the
challenges that face our nation’s families
are ever increasing.  The attention of our
government leaders is consumed with
the most pressing federal issues—the war
on Iraq and the wider war on terrorism,
the rising deficit, and revamping the

Medicare system, among others.  The plight of children and
families in need has seemed to fall off the national agenda.  While
billions and billions of dollars are spent fighting international
terrorism, the resources that support essential services to our
families are shrinking.  We need to expand our definition of national
security to include the safety, security, and health of our children
who are suffering in their own homes.

It is a key part of the work of Child and Family Services to advocate
for the interests of children, our real national treasures.  Just today,
the Department of Agriculture reported that for the third straight
year, the number of families who experience hunger has increased
in the United States.  Some 34.6 million people were living in
poverty last year, an increase of 1.7 million over 2001.

Locally, the need for the programs provided by Child and Family
Services has never been greater.  We are providing foster care to
more than 200 abused, neglected, or delinquent youth every day.
We expect to place about 60 special needs children into permanent
adoptive homes this year.  Our Behavioral Health and Juvenile
Justice programs are providing rehabilitative and support services
to youth that have been sexually abused, are experiencing
substance abuse problems, or are living in families plagued by
domestic violence.  These numbers, too, are on the rise.

To address the need, our staff members are increasingly working
nights and weekends to serve the children and families in crisis
in northwestern Michigan.  Within the last ten days or so:

• One of our clinical supervisors spent a Friday night at the hospital
with a foster mom while a 12 week-old baby was x-rayed to
determine the extent of her physical abuse

• Our pregnancy counselor received an emergency call from the
hospital to assist a brand new mom with her decision regarding
releasing her baby for adoption

• Our staff took a group of foster children horseback riding on the weekend

• Our staff took a group of young women to a nice dinner at the
Country Club as part of our Girls’ Practicum, a program that
seeks to help teen girls learn skills for the workplace and for life

Everyone at Child and Family Services is driven by our mission:
“to promote the safety and well-being of children, adults, and
families by providing services that foster and develop social and
emotional healing and growth.” While contracts provide the
primary support for our services, that funding does not provide

for any of the “extras” that are an important part of carrying out
our mission.  Your support is vital in helping create the healthy
community in which we all want to live, work, and play.

I am proud of the dedication, commitment, and expertise of our
staff and Board of Directors.  I am committed to intensifying our
advocacy in Lansing to make sure that children’s issues remain in
the spotlight in Michigan, and that resources that support family
issues are our state’s priority as well.

Thank you all for your support.  I wish you a safe and happy
holiday season.

Jim Scherrer,
Executive Director

From the Executive Director…Our Priority is Children

CFS IS REACCREDITED!
We are proud to announce that CFS was reaccredited this fall by
the Council on Accreditation (COA).

COA is an international, independent, nonprofit body that
examines social and behavioral health services for children, youth,
and families.  The accreditation process includes a review of
organizational standards such as human resources, financial, debt,
and risk management, and 39 standards for program services.

Accreditation can be an arduous process, more so because it is
voluntary on our part, not required by our contracts or partners.
We are pleased to assure you that your support of CFS is backed
up by our commitment to quality services, strong administrative
and financial management, and continuous quality control.



Board of Directors
Todd Endresen

President
Larry Angove
Sue Bouwense

Linda Buist
Warren W. Cline, III

Linda Coburn
Ross DeFries
Roger Griner
Holly Hack

Galen Krupka
Sheila Morgan
Alan F. Olson

Kenneth Petterson
Roger Quinn
Peter Raphael

Glenn Solowiej
Linda Wasielewski

Board of Trustees
Daniel A. Jonkhoff

President
Gordon Cornwell

Vice-President
Richard P. Smith

Asst. Secretary
Jack L. Otto
 Treasurer

EmmLee Clancey
Asst. Treasurer

3785 Veterans Drive
Traverse City, MI  49684

231.946.8975
fax 231.946.0451

•

3434 M-119, Suite F
Harbor Springs, MI  49740

231.347-4463
fax 231.347-8823

www.cfsnwmi.org
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Council on Accreditation

Just what do you do
with your unwanted
Christmas gifts?

It’s inevitable…the reindeer sweater; the cheese and sausage gift
set; the pasta maker.  You could return it (most people do), or pretend
to like it and stash it away in your closet unused.

Another option would be to make an arrangement with another
family member to donate to each other’s favorite charity.  This
works extremely well when distance is a factor, and results in a
win-win outcome every time.  Consider the benefits:

• Less time standing in line to mail packages

• Additional space in your closets

• The satisfaction of knowing that your gift is being used to
support the work of a worthwhile organization (hint, hint)

• And – maybe best of all – you don’t have to come up with
an expression of thanks for something you really don’t like

TOP TEN THINGS TO SAY WHEN YOU RECEIVE  A
CHRISTMAS PRESENT YOU DON’T LIKE
10 Well!  There’s a gift!
9. My, my, my…
8. Wow – if I hadn’t gained 15 pounds this year this would

fit perfectly.
7. This is perfect for wearing when I clean the garage.
6. Gee. I hope this doesn’t catch on fire!  Did you know that

every day there are hundreds of unexplained fires?
5. If the dog buries it, I don’t know what I’ll do.
4. I love it…but I’m afraid of the jealousy it will cause.
3. Unfortunately, next week I enter the Federal Witness

Protection Program.
2. Wouldn’t you know, I got this the year I promised to donate

all my gifts to charity.

And the # one thing to say about a Christmas gift you don’t like:
1.   “I don’t think I deserve this.”

SAVE
the
DATE
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Golfers enjoy dinner and
drinks following 'Tee Up
FORE Kids" 2003 at
Mistwood this past May.

tee up fore kids
Golf Scramble

Mistwood Golf Course

Wednesday, May 19, 2004

•

Third Annual

Festival of Tables
Grand Traverse Resort

Governors Hall

Saturday, May 22, 2004

Beautifully decorated
tables were one of the
highlights at Festival of
Tables 2003.

tee up fore kids

Festival of Tables

Does your employer or service
organization have a matching
gift program?
Many do! Your Human Resources office can tell you if your
employer will match your donations to nonprofit organizations;
there may also be opportunities for nonprofits to apply for local
grants to your place of work or service club .

The Child and Family Services Development office would be
grateful if you would share this kind of information with us.  Help
us spread the word about the good things being done here on
behalf of children and families in our community!


